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What is Ariba Network Duplicate Account Check Feature?

This feature adds a duplicate account check in the Ariba Network account registration process for
both standard and enterprise accounts. A user may also search for existing supplier accounts
directly from the login page.

What are the key benefits for this feature?

Reduction in duplicate account records which makes it easier for buyers to engage with
suppliers.

Supplier-side account management can improve.
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If a supplier receives a Purchase Order, a Sourcing invitation or any other ad-hoc collaboration request, and clicks the action link (for example:
“Process Order” button), then Ariba Network will now automatically run a duplicate check based on the supplier details from the document and display

any matching accounts. If the supplier recognizes any of the accounts as their own, then they can directly login with their existing username and
password. Otherwise they can contact the account admin®*.

1- Click the action link on the request you received and then clink on “Review Accounts”
2- If you found your company in the result section, click on the three dots (000) to view the account profile and contact the admin

3- If you still want to create a new account click on “Go back to previous page” and continue to “Sign Up” for a new Ariba Account

Ariba Network

Review duplicate Account

We noticed that your company may already register an Ariba Network account, please review the match results below, then.
- Youcan log in the account you are associated with

« Or, you can view the profile and contact the account administrator from there
« Or, you can Go back to previous page

P Buyer Olaf Standard sent a new order 1

Match Based On

Adaress

Ariba ABCD oschrader@arba.com

10 search results found

Suppliername &

Ariba ABCD Germany SE DEU

ANDZ00016915L 1
PAriba ABCD Spain SE ESP - 123459999 AND2000169152 1
Ariba ABCD ESP AN02000169347 0

* If you don’t know the admin for the account, please refer to page 4 to contact global support to figure out the admin details.
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1. Go to ARIBA Log in page (supplier.ariba.com)

2. On top right side, click on “?” icon

SAP Ariba Metwork - Enterprise Account

3. Click on the support button at the bottom of the page
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4. Write login issue in the message ( For example: Cant open account)

Support Center
I need help pvith | cant open account Start
Examples:

Account Reassignment
Login/Password Reset
Becoming a user
Registration

5. Select “No” for all the suggested options until the option to “Get Help by Phone” appears & click on that

SUPPUIL LETIe!

I need help with cant open account Update

Ne

saa Cant log in? Let us help you! Yes

paa How do | contact SAP Arba Customer Support as a supplier?

Does the message "You must enter the username and password associated with your account”
appear?

How to access the help conter in a new window

. Browsing content in the help canter

Ovenview of the help center Yes

A Service Alert

Some SAP Ariba suppliers are experiencing an unexpected error within the "My Subscriptions” tab. This is a known issue and
our technical team is woeking to fix the issue. We apologize for the inconvenience. Choose your communication preference

Can't find what you are looking for? Let us help you.

%_ Get help by phone | Estimated wait in minutes: 3

5. Contact SAP Ariba Customer Support

Your responses to these guestions will help us provide you an answer or direct you 1o the appropriate support channels.

(X Attend a live webinar

Does the message "User already exists. Please enter a different username” appear?

ge "DUNS ber already exists" appear?
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6. fill in all mandatory fields marked as “*” in below form then press submit.

Ariba Exchange User Community

SAP Ariba Phone Support
%_ Provice Pw following information. and the nesd avalable specialsi will call you

Problem Description
Short Demcription: * g

Contact Information
Fosl Mama:
Last Mame: *
Usser 1D
Comgany. *
Emad: *

Phone:  Courry. © Pleass Select

Aty Mstweork, ICE =

Submit Carcel

SAP Ariba

7. You will receive a call after few minutes from ARIBA Support

8. Advise them that you need the access to the account on urgent basis
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Thank you.



