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Ariba Network Duplicate Account Check Feature
Through document details during ad-hoc collaboration request
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This feature adds a duplicate account check in the Ariba Network account registration process for 

both standard and enterprise accounts. A user may also search for existing supplier accounts 

directly from the login page.

What is Ariba Network Duplicate Account Check Feature?

What are the key benefits for this feature?

1. Reduction in duplicate account records which makes it easier for buyers to engage with 

suppliers.

2. Supplier-side account management can improve.
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Duplicate Account Check through document details during ad-hoc collaboration 

request
If a supplier receives a Purchase Order, a Sourcing invitation or any other ad-hoc collaboration request, and clicks the action link (for example: 

“Process Order” button), then Ariba Network will now automatically run a duplicate check based on the supplier details from the document and display 

any matching accounts. If the supplier recognizes any of the accounts as their own, then they can directly login with their existing username and 

password. Otherwise they can contact the account admin*.

1- Click the action link on the request you received and then clink on “Review Accounts”

2- If you found your company in the result section, click on the three dots (ooo) to view the account profile and contact the admin

3- If you still want to create a new account click on “Go back to previous page” and continue to “Sign Up” for a new Ariba Account

* If you don’t know the admin for the account, please refer to page 4 to contact global support to figure out the admin details.

1

2



4PUBLIC© 2020 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

How to contact global support?

1. Go to ARIBA Log in page (supplier.ariba.com)

2. On top right side, click on “?” icon

3. Click on the support button at the bottom of the page
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4. Write login issue in the message ( For example: Cant open account)

5. Select “No” for all the suggested options until the option to “Get Help by Phone” appears & click on that

How to contact global support?
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How to contact global support?

6. fill in all mandatory fields marked as “*” in below form then press submit.

7. You will receive a call after few minutes from ARIBA Support

8. Advise them that you need the access to the account on urgent basis



Thank you.


