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How to create a global support ticket
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Go to supplier.ariba.com and log in your
credentials

On top right side, click on “?” icon

Click on the support icon below I

Arbo Network Suppliers”

* How do | parSapale i my buyer's
event using an emall iInvitation?

SAP Ariba Network ~ Enterprise Account G + Can my company have multiple
sccounts?
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Eror. The usemame and passwoed
pair you entered was not found

Emor: *The usermame and password
entored has already merged o
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Write what you need help with in the given box “I need help with” (For example, | cant
open account)....... and click on start

Support Center

| need help with

............... Start

Examples:

Account Reassignment

Login/Password Reset
Becoming a user
Registration
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Create a support ticket

QUppPUIL Lerel

I need help with cant open account Update Yes

Does the message "You must enter the username and password associated with your account”
Fd Cant log in? Let us help you! appear?

P‘Q How do | contact SAP Arba Customer Support as a supplier? m
i How to access the help center in a new window

(] Browsing content in e help cenar Can't find what you are looking for? Let us help you.

=
.‘ Ovenview of the help center Choose your communication preference:

dili 2 3 4 »

QS Get help by phone  |Estimated wait in minutes: 3

A Service Alert

Some SAP Ariba suppliers are experiencing an unexpected error within the "My Subscriptions” tab, This is a known issue and
our technical team is working 1o fix the issue. We apologize for the inconvenience.

(X Attend a live webinar

'
E;..’ Contact SAP Ariba Customer Support

Your responses to these guestions will help us provide you an answer or direct you to the appropriat i ch

L

Does the message "User already exists. Please enter a different username” appear? ° CIiCk On “NO” for a” the Suggested
ves NGO options until the option to get Help by

Does the message "DUNS number already exists" appear?

Phone appears

- Click on the option
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- fill in all mandatory fields
marked as “*” in below
form then press submit.

- You will receive an
phone call shortly to
assist you with your
ISssue.
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Thank you.



