
Overseas Transfer of Personal Information to a Third Party 

 Recipient  
(Contact Information of Information Manager 

Country 

to which 

Personal 

Informati

on is to be 

Transferr

ed  

Date and 

Method of 

Transfer  

Items of Personal 

Information to be 

Transferred  

Purposes 

of Use by 

Recipient

s  

Period of 

Retention 

of Use by 

Recipient  

Amadeus 

dataprotection@amadeus.com 
German

y 

Upon 
purchasi
ng a 
services. 
Via a 
secured 
channel.   

 Flight data email 

address, telephone 

number, address, 

date of birth, name, 

next of kin details, 

bank account 

details, credit card 

expiry date, credit 

card number, PNR 

and ticket number, 

flight details, 

loyalty number, 

passport 

details and 

similar). 

To enable 
booking 
of flights 

5 years 

MedAire (APMEA) Pte. Ltd  
dpo@internationalsos.com 
 

Singapo

re 
As above 

Passport 

details 
including, 

Name, Date of 

Birth, Gender, 

Nationality, 

Passport 

Number, 

Telephone 

Number, Next 

of Kin details 

from provided 

Following 

a 

catastroph

ic 

emergenc

y 

response. 

Data 

required 

for 

For the 
duration of 
the 
contract 

mailto:dataprotection@amadeus.com
mailto:dpo@internationalsos.com


 Recipient  
(Contact Information of Information Manager 

Country 

to which 

Personal 

Informati

on is to be 

Transferr

ed  

Date and 

Method of 

Transfer  

Items of Personal 

Information to be 

Transferred  

Purposes 

of Use by 

Recipient

s  

Period of 

Retention 

of Use by 

Recipient  
emergency 

contact.  
coordinati

ng the 

medical 

evacuatio

n of 

surviving 

passenger

s and 

crew to a 

more 

suitable 

medical 

facility 

compared 

to the 

medical 

facilities 

within the 

vicinity of 

the 

location 

of an 

accident 

site 



 Recipient  
(Contact Information of Information Manager 

Country 

to which 

Personal 

Informati

on is to be 

Transferr

ed  

Date and 

Method of 

Transfer  

Items of Personal 

Information to be 

Transferred  

Purposes 

of Use by 

Recipient

s  

Period of 

Retention 

of Use by 

Recipient  

 

Abu Dhabi Airports  UAE 

Only 

followin

g a 

catastrop

hic 

emergen

cy 

response. 

Secure 

Email 

Passport 

details 

including, 

Name, Date of 

Birth, Gender, 

Nationality, 

Passport 

Number, 

Telephone 

Number, Next 

of Kin details 

from provided 

emergency 

contact. 

Following 

a 

catastroph

ic 

emergenc

y 

response. 

Data 

required 

for 

coordinati

ng the 

care of 

surviving 

and 

deceased 

passenger 

which 

would be 

managed 

by UAE 

Governm

In 
accordance 
with the 
retention 
periods of 
the 
recipient 



 Recipient  
(Contact Information of Information Manager 

Country 

to which 

Personal 

Informati

on is to be 

Transferr

ed  

Date and 

Method of 

Transfer  

Items of Personal 

Information to be 

Transferred  

Purposes 

of Use by 

Recipient

s  

Period of 

Retention 

of Use by 

Recipient  

ent 

entities 

 
*  Only applies if a flight is booked through a 
GDS by a travel agent. 
 

 

GDS systems (e.g., Amadeus 

dataprotection@amadeus.com, Sabre 
privacy@sabre.com) 
 

Travel Agents (you may reach out to the travel agent 

through which you have booked your ticket) 

Germany, 

USA and 

countries 

where 

travel 

agents are 

based in   

Based on 

request 

GDS PNR included 

in the report to 

support the 

investigation when 

there is a dispute on 

Fares or other 

activities 

For 

investigati

on when 

there is a 

dispute/er

ror 

The BIDT 

data 

available 

maximum 

of 60 

months on 

EY data 

base 

Worldline BV  
dataprotection.epay-ing@worldline.com 
 

Netherlan

ds 

Real Time 

via API 

 

Bank Account 
Details, - Email, 
- Etihad guest 
number, Full 
Name,  Masked 
Credit Card 
Number, - PNR 
number, 
Telephone, - 
Ticket Number 

Processin
g of air 
tickets 
and 
ancillaries 
using a 
form of 
payment 
other 
than 

7 to 10 

years 

 

mailto:dataprotection@amadeus.com
mailto:privacy@sabre.com


 Recipient  
(Contact Information of Information Manager 

Country 

to which 

Personal 

Informati

on is to be 

Transferr

ed  

Date and 

Method of 

Transfer  

Items of Personal 

Information to be 

Transferred  

Purposes 

of Use by 

Recipient

s  

Period of 

Retention 

of Use by 

Recipient  

credit 
cards 
such as 
bank 
transfers, 
paypal, 
sofort, 
wechat , 
alipay et. 

PAYFORT  
Merchantsupport-ps@amazon.com 
 

UAE 
Daily and 

Online 

Bank Account 
Details, Email, 
Etihad guest 
number,  Full 
Name,  Masked 
Credit Card 
Number, PNR 
number, 
Telephone, 
Ticket Number 

Payment 
of tickets 
and 
anciliaries 
through 
Visa 
Checkout 
and 
Instalmen
ts 

10  years 

Authorities from countries where Etihad flies 
to and from other countries when 
information relates to Etihad customers. 

Worldwi

de 

When a 

request for 

disclosure 

is received. 

Depending 

on the 

(email address, 

telephone number, 

address, date of 

birth, name, next of 

kin details, bank 

account details, 

It 
depends 
on the 
nature of 

It is based 

on the laws 

of the 

countries 



 Recipient  
(Contact Information of Information Manager 

Country 

to which 

Personal 

Informati

on is to be 

Transferr

ed  

Date and 

Method of 

Transfer  

Items of Personal 

Information to be 

Transferred  

Purposes 

of Use by 

Recipient

s  

Period of 

Retention 

of Use by 

Recipient  
nature of 

the request 

and a 

procedure 

in the said 

country. 

For 

instance, 

via secured 

channels, 

emails, in 

person. 

credit card expiry 

date, credit card 

number, PNR and 

ticket number, flight 

details, loyalty 

number and 

similar). 

the 
request. 
For 
instance, 
personal 
data may 
be used 
for 
investigat
ion 
purposes. 

from which 

the request 

is made. 

*  Only applies if you book a flight that is 
partially or wholly operated by another 
airline. We will transfer information to 
another airline via a global distribution 
system. 
 
Air Canada (AC) / Canada 
privacy_vieprivee@aircanada.ca 
"Air Arabia Abu Dhabi (3L) / United Arab 
Emirates Europe: art-27-rep-
accelaero@rickert.law 

 

 

Canada 

 United 

Arab 

Emirates 

 Italy 

 France 

 

Netherlan

ds 

 Saudi 

Arabia 

 Bahrain 

 Lebanon 

 Egypt 

 Belgium 

 New 

Zealand 

Airline that 

operates a 

portion or 

the whole 

flight have 

access to 

personal 

informatio

n from the 

Global 

Distributio

n System 

PNR information 

i.e., Name, E-ticket 

number, , Frequent 

traveler number, 

Gender, 

Regulatory 

document 

information 

(Regulatory 

document 

number, 
country, customer 

name, customer date 

of birth, date of 

expiry, country of 

issue), Address 

To 
manage 
passenger 
transfers 
to 
codeshar
e and 
interline 
partners 

Subject to 

retention 

policies of 

such airline 



 Recipient  
(Contact Information of Information Manager 

Country 

to which 

Personal 

Informati

on is to be 

Transferr

ed  

Date and 

Method of 

Transfer  

Items of Personal 

Information to be 

Transferred  

Purposes 

of Use by 

Recipient

s  

Period of 

Retention 

of Use by 

Recipient  

UK  :  art-27-rep-accelaero@rickert-
services.uk" 
ITA (AZ) / Italy dpo@ita-airways.com 
Air France (AF) / France 
mail.data.protection@airfrance.fr 
KLM Royal Dutch Airlines (KL) / Netherlands 
KLMPrivacyOffice@klm.com 
Saudi Arabian Airlines (SV) / Saudi Arabia No 
Email Avaliable 
Gulf Air (GF) / Bahrain dpo@gulfair.com 
Middle East Airlines-AirLiban (ME) / Lebanon 
No Email Avaliable 
Egyptair (MS) / Egypt 
dataprotection@egyptair.com 
Brussels Airlines N.V. (SN) / Belgium 
contact@apd-gba.be  
Air New Zealand (NZ) / New Zealand Form 
only : 
https://www.airnewzealand.co.nz/privacy-
policy-control-request#form 
Garuda Indonesia (GA) / Indonesia 
customer@garuda-indonesia.com 
Royal Air Maroc (AT) / Morocco 
dpo@royalairmaroc.com 

 Indonesia 

 Morocco 

 South 

Korea 

 Japan 

 Germany 

 Kuwait 

 Turkey 

 USA 

 Spain 

 United 

Kingdom 

 

Netherlan

ds 

 

Netherlan

ds 

 United 

Kingdom 

 United 

Kingdom 

 United 

Kingdom 

 Italy 

 United 

Kingdom 

 Austria 

 Canada 

 

Switzerlan

d 

 Korea 

 Belgium 

 Jordan 

 Saudi 

Arabia 

 Sri Lanka 

information (limited 

to flights to US) 



 Recipient  
(Contact Information of Information Manager 

Country 

to which 

Personal 

Informati

on is to be 

Transferr

ed  

Date and 

Method of 

Transfer  

Items of Personal 

Information to be 

Transferred  

Purposes 

of Use by 

Recipient

s  

Period of 

Retention 

of Use by 

Recipient  

Korean Air (KE) / South Korea 
privacy@koreanair.com 
All Nippon Airways Co Ltd (NH) / Japan Form 
only : 
https://www.ana.co.jp/eng/aboutana/legal/tsu
chi_eng.pdf 
Lufthansa (LH) / Germany 
dataauskunft@dlh.de 
Kuwait Airways Corporation (KU) / Kuwait 
DPO@kuwaitairways.com 
Turkish Airlines (TK) / Turkey Link Only: 
https://www.turkishairlines.com/en-tr/legal-
notice/gdpr-privacy-notice 
JetBlue Airways Corporation (B6) / USA 
Form Only: https://submit-
irm.trustarc.com/services/validation/6ef2bad
d-26b8-458f-8dc6-1ea77f125256 
Acces Rail - Renfe (9B) / Spain dpd@renfe.es 
Acces Rail - NX (9B) / United Kingdom 
data.protection@nationalexpress.com 
Acces Rail - Thalys (9B) / Netherlands 
data.protection@thalys.com 
Acces Rail - SNCB/NS (9B) / Netherlands 
dpo@oui.sncf 

 

Switzerlan

d 

 China 

 Australia 

 Thailand 

 Oman 

 South 

Korea 

 Spain 

 Israel 

 Denmark 

 United 

States Of 

America 

 France 

 Germany 

 China 

 Spain 

 Tanzania 

 Australia 

 Argentina 

 Portugal 

 Germany 

 Ireland 

 Republic 

Of 

Seychelles 

 New 

Caledonia 

 Czech 

Republic 

 

Mozambiq

ue 

 Ethiopia 

 Spain 

 Poland 



 Recipient  
(Contact Information of Information Manager 

Country 

to which 

Personal 

Informati

on is to be 

Transferr

ed  

Date and 

Method of 

Transfer  

Items of Personal 

Information to be 

Transferred  

Purposes 

of Use by 

Recipient

s  

Period of 

Retention 

of Use by 

Recipient  

Acces Rail - London Gatwick + GWR (9B) / 
United Kingdom GWR.DPO@firstgroup.co.uk 
Acces Rail - Heathrow + GWR (9B) / United 
Kingdom GWR.DPO@firstgroup.co.uk 
Acces Rail - LNER & TFL (9B) / United 
Kingdom data.safe@lner.co.uk 
Acces Rail - Trenitalia (9B) / Italy 
protezionedati@trenitalia.it 
Acces Rail - TPE (9B) / United Kingdom  
TPE.DPO@firstgroup.co.uk 
Acces Rail - OBB (9B) / Austria 
datenschutz.ts@oebb.at 
Acces Rail - Via (9B) / Canada 
ATIP@viarail.ca 
Access Rail - SBB (9B) / Switzerland 
datenschutz@sbb.chLink  
Access Rail - Korail (9B) / Korea Only Direct 
Contact: Compliance Officer Cho, Suyoung, 
Telephone No.: 02-6370-6016 
Access Rail -  Db Ice (9B) / Belgium No Email 
Avaliable 
Royal Jordanian (RJ) / Jordan dpo@rj.com 
Flynas (XY) / Saudi Arabia info@flynas.com 

 Australia 

 South 

Africa 

 India 

 Finland 

 Iceland 

 Republic 

Of Serbia 

 Sweden 

And 

Denmark 

 Algeria 

 England 

 Brazil 

 Mexico 

 

Luxembou

rg 

 Hong 

Kong 

 South 

Africa 

 Germany 

 USA 

 United 

Arab 

Emirates 

 Tunisia 

 Pakistan 

 Thailand 

 Malaysia 

 Austria 

 Fiji 

 China 

 Greece 

 Russia 

 Rwanda 



 Recipient  
(Contact Information of Information Manager 

Country 

to which 

Personal 

Informati

on is to be 

Transferr

ed  

Date and 

Method of 

Transfer  

Items of Personal 

Information to be 

Transferred  

Purposes 

of Use by 

Recipient

s  

Period of 

Retention 

of Use by 

Recipient  

SriLankan Airlines Limited (UL) / Sri Lanka 
privacy.office@srilankan.com 
Swiss International Airline (LX) / Switzerland 
Form Only: 
https://www.swiss.com/ee/en/customer-
support/contact-us/data-protection-form 
China Southern (CZ) / China dpo@csair.com 
Virgin Australia (VA) / Australia 
privacy@virginaustralia.com 
Bangkok Airways (PG) / Thailand  
dataprivacy@bangkokair.com 
Oman Air (Saog) (WY) / Oman 
dpo@omanair.com 
Asiana Airlines Inc. (OZ) / South Korea 
aadpo@flyasiana.com 
Air Europa Lineas Aereas. S.A. (UX) / Spain 
delegadopd@aireuropa.com 
El Al (LY) / Israel Privacy@elal.co.il 
Flexflight Aps  (W2) / Denmark 
alf@flexflight.dk 
American Airlines (AA) / United States Of 
America privacy@aa.com 
Access Rail SNCF (2C) / France dpo-
sncf@sncf.fr 

 

Kazakhsta

n 

 China 

 Moldova 

 Brazil 

 Singapore 

 Laos 

 Belarus 

 Botswana 

 Malta 

 Papua 

New 

Guinea 

 Latvia 

 Chile 

 Taiwan 

 Norway 

 Kenya 

 Vietnam 

 Malaysia 

 Croatia 

 Canada 

 Hong 

Kong 

 China 

 China 

 England 

 Denmark 

 

Banglades

h 

 China 

 

Mauritani

a 

 United 

Kingdom 



 Recipient  
(Contact Information of Information Manager 

Country 

to which 

Personal 

Informati

on is to be 

Transferr

ed  

Date and 

Method of 

Transfer  

Items of Personal 

Information to be 

Transferred  

Purposes 

of Use by 

Recipient

s  

Period of 

Retention 

of Use by 

Recipient  

Deutsche Bahn (2A/DB) / Germany 
konzerndatenschutz@deutschebahn.com 
Juneyao Airlines (HO) / China 
dpo@juneyaoair.com 
Vueling Airlines (VY) / Spain 
data.protection@vueling.com 
Precision Air Services Ltd (PW) / Tanzania 
contactcentre@precisionairtz.com 
Jetstar Airways Pty Limited (JQ) / Australia 
privacyofficer@qantas.com.au 
Aerolineas Argentinas (AR) / Argentina 
AerolineasMovil@aerolineas.com.ar 
Tap - Air Portugal (TP) / Portugal dpo@tap.pt 
German Wings/Euro Wings (4U/EW) / 
Germany  datenschutz@eurowings.com 
Aer Lingus P.L.C. (EI/RE) / Ireland 
privacy@aerlingus.com 
Air Seychelles Ltd. (HM) / Republic Of 
Seychelles ethics@airseychelles.com 
Aircalin (SB) / New Caledonia 
dpo@aircalin.nc 
Czech Airlines A.S. (OK) / Czech Republic 
posta@uoou.cz 

 India 



 Recipient  
(Contact Information of Information Manager 

Country 

to which 

Personal 

Informati

on is to be 

Transferr

ed  

Date and 

Method of 

Transfer  

Items of Personal 

Information to be 

Transferred  

Purposes 

of Use by 

Recipient

s  

Period of 

Retention 

of Use by 

Recipient  

Lam Mozambique (TM) / Mozambique  
LAMPrivacy@lam.co.mz 
Ethiopian Airlines Corporation (ET) / Ethiopia 
customerrelations@ethiopianairlines.com 
Iberia-Lineas Aereas De Espana (IB) / Spain 
OficinaDPO@iberia.es 
Lot - Polish Airlines (LO) / Poland 
contact.mailing@lot.pl  
Qantas Airways (QF) / Australia 
PrivacyOfficer@qantas.com.au 
South African Airways (SA) / South Africa 
saadataprotector@flysaa.com 
Air India Ltd (AI) / India 
aidata.helpdesk@airindia.in 
Finnair OYJ (AY) / Finland  
privacy@finnair.com 
Icelandair (FI) / Iceland privacy@icelandair.is  
Air Serbia Belgrade (Code Share ) (JU) / 
Republic Of Serbia 
ethics.compliance@airserbia.com 
SAS-Scandinavian Airlines System (SK/KF) / 
Sweden And Denmark 
dataprotectionofficer@sas.se 
Air Algerie (AH) / Algeria dpo@airalgerie.dz 



 Recipient  
(Contact Information of Information Manager 

Country 

to which 

Personal 

Informati

on is to be 

Transferr

ed  

Date and 

Method of 

Transfer  

Items of Personal 

Information to be 

Transferred  

Purposes 

of Use by 

Recipient

s  

Period of 

Retention 

of Use by 

Recipient  

British Airways P.L.C. (BA) / England 
DPO@ba.com 
Gol Linhas Aereas S.A. (G3) / Brazil 
privacidade@voegol.com.br 
Aerovias De Mexico S.A (AM) / Mexico 
amdatospersonales@aeromexico.com 
Luxair (LG) / Luxembourg 
data.protection@luxairgroup.lu 
Cathay Pacific Airways Ltd. (CX) / Hong 
Kong dpo@cathaypacific.com 
Comair (Pty) Ltd. (MN/BA) / South Africa 
privacy@lusha.com 
Hahn Air (HR) / Germany 
datenschutz@hahnair.com 
Hawaiian Airlines (HA) / USA Form Only : 
https://www.hawaiianairlines.com/contact-
us/email/request 
Emirates (EK) / United Arab Emirates 
privacy@emirates.com 
Tunisair (TU) / Tunisia 
resaonline@tunisair.com.tn 
Pakistan International Airlines (PK) / 
Pakistan info@piac.aero 



 Recipient  
(Contact Information of Information Manager 

Country 

to which 

Personal 

Informati

on is to be 

Transferr

ed  

Date and 

Method of 

Transfer  

Items of Personal 

Information to be 

Transferred  

Purposes 

of Use by 

Recipient

s  

Period of 

Retention 

of Use by 

Recipient  

Thai Airways International (TG) / Thailand 
privacy@thaiairways.com 
Malaysian Airline System (MH) / Malaysia 
privacy@malaysiaairlines.com  
Austrian Airlines (OS) / Austria Form Only : 
https://www.austrian.com/md/en/data-
protection-contact 
Fiji Airways Limited (FJ) / Fiji 
dataprotection@fijiairways.com 
China Airlines (CI) / China DPO@china-
airlines.com 
Aegean Aviation S.A. (A3/OA) / Greece  
dpo@aegeanair.com or 
privacy@aegeanair.com 
Siberia Airlines (S7) / Russia 
eu_representative@s7.ru 
Rwandair Express (WB) / Rwanda 
support@rwandair.com 
Air Astana CJSC (KC) / Kazakhstan Only Mail 
Adress : Air Astana JSC, Customer 
Relations, 4A, Zakarpatskaya Str, Almaty 
050039, Kazakhstan 
Shenzhen Airlines (ZH) / China 
service@hahnair.com 



 Recipient  
(Contact Information of Information Manager 

Country 

to which 

Personal 

Informati

on is to be 

Transferr

ed  

Date and 

Method of 

Transfer  

Items of Personal 

Information to be 

Transferred  

Purposes 

of Use by 

Recipient

s  

Period of 

Retention 

of Use by 

Recipient  

Air Moldova (9U) / Moldova 
pr@airmoldova.md  
Azul Linhas Aereas Brasileiras (AD) / Brazil 
DPO @ glassdoor.com 
Singapore Airlines (SQ/MI) / Singapore 
dpo@singaporeair.com.sg 
Lao Aviation (QV) / Laos 
vtersqv@laoairlines.com 
Belavia (B2) / Belarus dpo@belavia.by 
Air Botswana (BP) / Botswana No Privacy 
link avalaible, only contact email:  
sales@airbotswana.co.bw 
Air Malta P.L.C. (KM) / Malta 
dpo.airmalta@airmalta.com 
Air Niugini Pty Limited (PX) / Papua New 
Guinea  ang@airniugini.com.pg 
Air Baltic Corp S.A. (BT) / Latvia 
info@pins.co 
Latam Group (4C/LA/XL/4M/LP/PZ/JJ) / Chile 
info@latamsef.com 
Eva Airways Corporation (BR) / Taiwan No 
Email Avaliable 
Wideroes Flyveselskap A/S (WF) / Norway 
personvern@wideroe.no 



 Recipient  
(Contact Information of Information Manager 

Country 

to which 

Personal 

Informati

on is to be 

Transferr

ed  

Date and 

Method of 

Transfer  

Items of Personal 

Information to be 

Transferred  

Purposes 

of Use by 

Recipient

s  

Period of 

Retention 

of Use by 

Recipient  

Kenya Airways (KQ) / Kenya 
Customer.Relations@kenya-airways.com 
Vietnam Airlines JSC (VN) / Vietnam No 
Email Avaliable 
Malindo Airways (OD) / Malaysia 
customer_care@malindoair.com 
Croatia Airlines (OU) / Croatia 
webmaster@croatiaairlines.hr 
West Jet (WS) / Canada  
privacy@westjet.com 
Hong Kong Airlines Limited (HX) / Hong 
Kong dataprivacy@hkairlines.com 
Sichuan Airlines Co., Ltd (3U) / China 
service@hahnair.com 
Hainan Airlines (HU) / China 
webetservice@hnair.com 
Virgin Atlantic Airways (VS) / England 
data.protection@fly.virgin.com 
Sunair Of Scandinavia (EZ/BA) / Denmark 
info@sunair.dk 
Biman Bangladesh Airlines (BG) / 
Bangladesh dpo@bdbiman.com 
Air China Limited (CA) / China 
dpo@airchina.com 



 Recipient  
(Contact Information of Information Manager 

Country 

to which 

Personal 

Informati

on is to be 

Transferr

ed  

Date and 

Method of 

Transfer  

Items of Personal 

Information to be 

Transferred  

Purposes 

of Use by 

Recipient

s  

Period of 

Retention 

of Use by 

Recipient  

Mauritanian Airlines (L6) / Mauritania 
datenschutz@hahnair.com 
Loganair Limited (LM) / United Kingdom 
dpo@loganair.co.uk 
Vistara (Tata Sia Airlines) (UK) / India 
dpo@airvistara.com 

Air NewZealand 
privacyofficer@airnz.co.nz 
* We will transfer personal information to 
another airline / loyalty program only if you 
enter such airline / loyalty programme 
frequent flier number. 

New 
Zealand 

Daily 
files to 
partner 
in 

encrypte
d format  
via Sftp 

file 
exchang
e tool 

Partner GRP 
Number 
Booking Last 

Name 

Booking First 
Name 
EY 
Operating/Mark
eting Airline 
Code and flight 
number 

EY Flight Date 
EY Origin And 
Destination 

EY Operating 
and Marketing 
RBD 

EY Ticket 
Number 
EY PNR 
Distance Flown 
Comarch unique 
Sequence 
number 

to 
credit in 
partner 
loyalty 
system 
to 
accrue 
miles 

Determin
ed by 
the 
recipient 
internal 
policies. 

mailto:privacyofficer@airnz.co.nz


 Recipient  
(Contact Information of Information Manager 

Country 

to which 

Personal 

Informati

on is to be 

Transferr

ed  

Date and 

Method of 

Transfer  

Items of Personal 

Information to be 

Transferred  

Purposes 

of Use by 

Recipient

s  

Period of 

Retention 

of Use by 

Recipient  

Air Canada 
AeroplanPrivacy@aircanada.ca 
*  We will transfer personal information to 
another airline / loyalty program only if you 
enter such airline / loyalty programme 
frequent flier number. 

Canada 

Daily 
files to 
partner 

in 
encrypte

d format  
via Sftp 
file 
exchang
e tool 

Partner GRP 
Number 

Booking Last 
Name 

Booking First 
Name 
EY 
Operating/Mark
eting Airline 
Code and flight 

number 
EY Flight Date 

EY Origin And 
Destination 
EY Operating 
and Marketing 
RBD 

EY Ticket 
Number 
EY PNR 
Distance Flown 
Comarch unique 
Sequence 

number 

to 
credit in 
partner 
loyalty 

system 
to 
accrue 
miles 

Determin
ed by 
the 

recipient 
internal 
policies. 

Air Serbia 
ethics.compliance@airserbia.com 
* We will transfer personal information to 
another airline / loyalty program only if you 
enter such airline / loyalty programme 
frequent flier number. 

Serbia 

Weekly 
files to 
partner 
in 
encrypte

d format  
via Sftp 
file 

exchang
e tool 

Partner GRP 
Number 
Booking Last 
Name 
Booking First 
Name 

EY 
Operating/Mark
eting Airline 

Code and flight 
number 
EY Flight Date 

to 
credit in 
partner 
loyalty 
system 

to 

Determin
ed by 
the 
recipient 
internal 

policies. 

mailto:AeroplanPrivacy@aircanada.ca
mailto:ethics.compliance@airserbia.com


 Recipient  
(Contact Information of Information Manager 

Country 

to which 

Personal 

Informati

on is to be 

Transferr

ed  

Date and 

Method of 

Transfer  

Items of Personal 

Information to be 

Transferred  

Purposes 

of Use by 

Recipient

s  

Period of 

Retention 

of Use by 

Recipient  
EY Origin And 
Destination 

EY Operating 
and Marketing 

RBD 
EY Ticket 
Number 
EY PNR 
Distance Flown 
Comarch unique 

Sequence 
number 

accrue 

miles 

Air Europa 
delegadopd@aireuropa.com 
* We will transfer personal information to 
another airline / loyalty program only if you 
enter such airline / loyalty programme 
frequent flier number. 

Spain 

Daily 
files to 
partner 
in 
encrypte

d format  

via Sftp 
file 
exchang
e tool 

Partner GRP 
Number 
Booking Last 
Name 
Booking First 

Name 
EY 
Operating/Mark
eting Airline 
Code and flight 
number 

EY Flight Date 

EY Origin And 
Destination 
EY Operating 
and Marketing 
RBD 
EY Ticket 

Number 
EY PNR 
Distance Flown 

Comarch unique 

to 
credit in 
partner 
loyalty 

system 
to 
accrue 
miles 

Determin
ed by 
the 

recipient 
internal 
policies. 

mailto:delegadopd@aireuropa.com


 Recipient  
(Contact Information of Information Manager 

Country 

to which 

Personal 

Informati

on is to be 

Transferr

ed  

Date and 

Method of 

Transfer  

Items of Personal 

Information to be 

Transferred  

Purposes 

of Use by 

Recipient

s  

Period of 

Retention 

of Use by 

Recipient  
Sequence 
number 

All Nippon Airways 

https://ana-
support.my.site.com/enjp/s/atmint-en 
* We will transfer personal information to 
another airline / loyalty program only if you 
enter such airline / loyalty programme 
frequent flier number. 

Japan 

Weekly 
files to 

partner 
in 
encrypte
d format  
via Sftp 
file 

exchang
e tool 

Partner GRP 
Number 

Booking Last 
Name 
Booking First 
Name 
EY 
Operating/Mark
eting Airline 

Code and flight 
number 
EY Flight Date 
EY Origin And 
Destination 
EY Operating 

and Marketing 
RBD 
EY Ticket 
Number 

EY PNR 
Distance Flown 
Comarch unique 

Sequence 
number 

to 
credit in 
partner 
loyalty 
system 
to 
accrue 
miles 

Determin
ed by 
the 
recipient 
internal 
policies. 

American Airlines 
privacy@aa.com 
* We will transfer personal information to 
another airline / loyalty program only if you 

USA 

Weekly 
files to 

partner 
in 
encrypte
d format  

via Sftp 
file 

Partner GRP 
Number 

Booking Last 
Name 
Booking First 
Name 

EY 
Operating/Mark

to 
credit in 
partner 
loyalty 

system 

Determin
ed by 
the 
recipient 

https://ana-support.my.site.com/enjp/s/atmint-en
https://ana-support.my.site.com/enjp/s/atmint-en
mailto:privacy@aa.com


 Recipient  
(Contact Information of Information Manager 

Country 

to which 

Personal 

Informati

on is to be 

Transferr

ed  

Date and 

Method of 

Transfer  

Items of Personal 

Information to be 

Transferred  

Purposes 

of Use by 

Recipient

s  

Period of 

Retention 

of Use by 

Recipient  

enter such airline / loyalty programme 
frequent flier number. 

exchang
e tool 

eting Airline 
Code and flight 

number 
EY Flight Date 

EY Origin And 
Destination 
EY Operating 
and Marketing 
RBD 
EY Ticket 

Number 
EY PNR 

Distance Flown 
Comarch unique 
Sequence 
number 

to 

accrue 
miles 

internal 

policies. 

Asiana Airlines 
Tel: 82-2-2669-8180 (Asiana Club Service 

Center)  
aadpo@flyasiana.com 
* We will transfer personal information to 
another airline / loyalty program only if you 
enter such airline / loyalty programme 
frequent flier number. 

Republic 
of Korea 

Weekly 
files to 

partner 
in 

encrypte
d format  
via Sftp 
file 
exchang
e tool 

Partner GRP 
Number 
Booking Last 
Name 
Booking First 

Name 
EY 

Operating/Mark
eting Airline 
Code and flight 
number 
EY Flight Date 

EY Origin And 
Destination 
EY Operating 
and Marketing 
RBD 

EY Ticket 
Number 

to 
credit in 

partner 
loyalty 
system 
to 
accrue 
miles 

Determin

ed by 
the 
recipient 
internal 
policies. 

mailto:aadpo@flyasiana.com


 Recipient  
(Contact Information of Information Manager 

Country 

to which 

Personal 

Informati

on is to be 

Transferr

ed  

Date and 

Method of 

Transfer  

Items of Personal 

Information to be 

Transferred  

Purposes 

of Use by 

Recipient

s  

Period of 

Retention 

of Use by 

Recipient  
EY PNR 
Distance Flown 

Comarch unique 
Sequence 

number 

SN Brussels Airlines 
lhttps://www.brusselsairlines.com/be/en/l
egal-notices/dsar-start 
* We will transfer personal information to 
another airline / loyalty program only if you 
enter such airline / loyalty programme 
frequent flier number.. 

Belgium 

Daily 
files to 
partner 

in 
encrypte
d format  
via Sftp 
file 
exchang

e tool 

Partner GRP 
Number 
Booking Last 

Name 
Booking First 
Name 
EY 

Operating/Mark
eting Airline 
Code and flight 

number 
EY Flight Date 
EY Origin And 
Destination 
EY Operating 
and Marketing 

RBD 
EY Ticket 

Number 
EY PNR 
Distance Flown 
Comarch unique 
Sequence 

number 

to 
credit in 
partner 
loyalty 
system 
to 
accrue 
miles 

Determin
ed by 
the 
recipient 
internal 
policies. 

Garuda Indonesia PT 
customer@garuda-indonesia.com 
* We will transfer personal information to 
another airline / loyalty program only if you 

Indonesi

a 

Daily 
files to 
partner 

in 

encrypte
d format  

Partner GRP 
Number 
Booking Last 

Name 

Booking First 
Name 

to 
credit in 
partner 

loyalty 

Determin
ed by 
the 

recipient 

mailto:customer@garuda-indonesia.com


 Recipient  
(Contact Information of Information Manager 

Country 

to which 

Personal 

Informati

on is to be 

Transferr

ed  

Date and 

Method of 

Transfer  

Items of Personal 

Information to be 

Transferred  

Purposes 

of Use by 

Recipient

s  

Period of 

Retention 

of Use by 

Recipient  

enter such airline / loyalty programme 
frequent flier number. 

via Sftp 
file 

exchang
e tool 

EY 
Operating/Mark

eting Airline 
Code and flight 

number 
EY Flight Date 
EY Origin And 
Destination 
EY Operating 
and Marketing 

RBD 
EY Ticket 

Number 
EY PNR 
Distance Flown 
Comarch unique 
Sequence 

number 

system 

to 
accrue 
miles 

internal 

policies. 

Gulf Air 
dpo@gulfair.com 
* We will transfer personal information to 
another airline / loyalty program only if you 
enter such airline / loyalty programme 
frequent flier number. 

Bahrain 

Weekly 

files to 
partner 

in 
encrypte
d format  
via Sftp 
file 
exchang
e tool 

Partner GRP 
Number 
Booking Last 

Name 
Booking First 

Name 
EY 
Operating/Mark
eting Airline 
Code and flight 

number 
EY Flight Date 
EY Origin And 
Destination 
EY Operating 

and Marketing 
RBD 

to 

credit in 
partner 
loyalty 
system 
to 
accrue 
miles 

Determin
ed by 
the 
recipient 
internal 
policies. 

mailto:dpo@gulfair.com


 Recipient  
(Contact Information of Information Manager 

Country 

to which 

Personal 

Informati

on is to be 

Transferr

ed  

Date and 

Method of 

Transfer  

Items of Personal 

Information to be 

Transferred  

Purposes 

of Use by 

Recipient

s  

Period of 

Retention 

of Use by 

Recipient  
EY Ticket 
Number 

EY PNR 
Distance Flown 

Comarch unique 
Sequence 
number 

Hainan Airlines  
hna-dpo@hnair.com 
* We will transfer personal information to 
another airline / loyalty program only if you 
enter such airline / loyalty programme 
frequent flier number 

People's 

Republic 
of China 

Weekly 

files to 
partner 
in 
encrypte
d format  
via Sftp 

file 
exchang

e tool 

Partner GRP 

Number 
Booking Last 
Name 
Booking First 

Name 
EY 
Operating/Mark

eting Airline 
Code and flight 
number 
EY Flight Date 
EY Origin And 
Destination 

EY Operating 
and Marketing 

RBD 
EY Ticket 
Number 
EY PNR 
Distance Flown 

Comarch unique 
Sequence 
number 

to 
credit in 
partner 
loyalty 
system 
to 

accrue 
miles 

Determin
ed by 
the 
recipient 
internal 

policies. 

Korean Air 

privacy@koreanair.com  
Republic 

of Korea 

Weekly 
files to 

partner 
in 

Partner GRP 
Number 

Booking Last 
Name 

to 

credit in 
partner 

Determin

ed by 
the 

mailto:hna-dpo@hnair.com


 Recipient  
(Contact Information of Information Manager 

Country 

to which 

Personal 

Informati

on is to be 

Transferr

ed  

Date and 

Method of 

Transfer  

Items of Personal 

Information to be 

Transferred  

Purposes 

of Use by 

Recipient

s  

Period of 

Retention 

of Use by 

Recipient  

* We will transfer personal information to 
another airline / loyalty program only if you 
enter such airline / loyalty programme 
frequent flier number 

encrypte
d format  

via Sftp 
file 

exchang
e tool 

Booking First 
Name 

EY 
Operating/Mark

eting Airline 
Code and flight 
number 
EY Flight Date 
EY Origin And 
Destination 

EY Operating 
and Marketing 

RBD 
EY Ticket 
Number 
EY PNR 
Distance Flown 

Comarch unique 
Sequence 
number 

loyalty 

system 
to 
accrue 
miles 

recipient 

internal 
policies. 

Malaysian Airways 
privacy@malaysiaairlines.com 
* We will transfer personal information to 
another airline / loyalty program only if you 
enter such airline / loyalty programme 
frequent flier number 

Malaysia 

Daily 
files to 

partner 
in 
encrypte
d format  
via Sftp 
file 
exchang

e tool 

Partner GRP 

Number 
Booking Last 

Name 
Booking First 
Name 
EY 
Operating/Mark

eting Airline 
Code and flight 
number 
EY Flight Date 
EY Origin And 

Destination 
EY Operating 

to 
credit in 
partner 
loyalty 
system 
to 
accrue 
miles 

Determin
ed by 
the 
recipient 
internal 
policies. 

mailto:privacy@malaysiaairlines.com


 Recipient  
(Contact Information of Information Manager 

Country 

to which 

Personal 

Informati

on is to be 

Transferr

ed  

Date and 

Method of 

Transfer  

Items of Personal 

Information to be 

Transferred  

Purposes 

of Use by 

Recipient

s  

Period of 

Retention 

of Use by 

Recipient  
and Marketing 
RBD 

EY Ticket 
Number 

EY PNR 
Distance Flown 
Comarch unique 
Sequence 
number 

Oman Air 
* We will transfer personal information to 
another airline / loyalty program only if you 
enter such airline / loyalty programme 
frequent flier number 

Oman 

Weekly 
files to 
partner 
in 
encrypte

d format  
via Sftp 

file 
exchang
e tool 

Partner GRP 
Number 
Booking Last 

Name 
Booking First 
Name 

EY 
Operating/Mark
eting Airline 
Code and flight 
number 
EY Flight Date 

EY Origin And 
Destination 

EY Operating 
and Marketing 
RBD 
EY Ticket 
Number 

EY PNR 
Distance Flown 
Comarch unique 
Sequence 
number 

to 
credit in 
partner 
loyalty 
system 

to 
accrue 
miles 

Determin
ed by 
the 
recipient 

internal 
policies. 



 Recipient  
(Contact Information of Information Manager 

Country 

to which 

Personal 

Informati

on is to be 

Transferr

ed  

Date and 

Method of 

Transfer  

Items of Personal 

Information to be 

Transferred  

Purposes 

of Use by 

Recipient

s  

Period of 

Retention 

of Use by 

Recipient  

Royal Air Maroc 
dpo@royalairmaroc.com  
* We will transfer personal information to 
another airline / loyalty program only if you 
enter such airline / loyalty programme 
frequent flier number 

Morocco 

Weekly 

files to 
partner 
in 
encrypte

d format  
via Sftp 
file 

exchang
e tool 

Partner GRP 

Number 

Booking Last 
Name 
Booking First 
Name 
EY 
Operating/Mark

eting Airline 
Code and flight 
number 
EY Flight Date 

EY Origin And 
Destination 
EY Operating 

and Marketing 
RBD 
EY Ticket 
Number 
EY PNR 
Distance Flown 

Comarch unique 
Sequence 

number 

to 
credit in 
partner 
loyalty 

system 
to 
accrue 
miles 

Determin
ed by 
the 

recipient 
internal 
policies. 

Saudi Arabian Airlines 
sv-interline@saudia.com 
* We will transfer personal information to 
another airline / loyalty program only if you 
enter such airline / loyalty programme 
frequent flier number 

Saudi 

Arabia 

Daily 
files to 
partner 
in 
encrypte

d format  
via Sftp 
file 
exchang

e tool 

Partner GRP 
Number 

Booking Last 
Name 
Booking First 
Name 
EY 
Operating/Mark
eting Airline 

Code and flight 
number 

to 
credit in 
partner 
loyalty 
system 

to 

Determin
ed by 
the 
recipient 
internal 

policies. 

mailto:sv-interline@saudia.com


 Recipient  
(Contact Information of Information Manager 

Country 

to which 

Personal 

Informati

on is to be 

Transferr

ed  

Date and 

Method of 

Transfer  

Items of Personal 

Information to be 

Transferred  

Purposes 

of Use by 

Recipient

s  

Period of 

Retention 

of Use by 

Recipient  
EY Flight Date 
EY Origin And 

Destination 
EY Operating 

and Marketing 
RBD 
EY Ticket 
Number 
EY PNR 
Distance Flown 

Comarch unique 
Sequence 

number 

accrue 

miles 

 
Scandinavian Airlines dataprotectionofficer@sas.se 
* We will transfer personal information to 
another airline / loyalty program only if you 
enter such airline / loyalty programme 
frequent flier number 

Denmar
k-
Norway-
Sweden 

Weekly 
files to 

partner 
in 

encrypte
d format  
via Sftp 
file 
exchang

e tool 

Partner GRP 
Number 

Booking Last 
Name 
Booking First 
Name 
EY 
Operating/Mark

eting Airline 
Code and flight 

number 
EY Flight Date 
EY Origin And 
Destination 
EY Operating 

and Marketing 
RBD 
EY Ticket 
Number 
EY PNR 

Distance Flown 
Comarch unique 

to 
credit in 
partner 

loyalty 
system 
to 
accrue 
miles 

Determin
ed by 

the 
recipient 
internal 
policies. 

mailto:dataprotectionofficer@sas.se


 Recipient  
(Contact Information of Information Manager 

Country 

to which 

Personal 

Informati

on is to be 

Transferr

ed  

Date and 

Method of 

Transfer  

Items of Personal 

Information to be 

Transferred  

Purposes 

of Use by 

Recipient

s  

Period of 

Retention 

of Use by 

Recipient  
Sequence 
number 

SriLankan Airlines 

privacy.office@srilankan.com 
* We will transfer personal information to 
another airline / loyalty program only if you 
enter such airline / loyalty programme 
frequent flier number 

Sri 
Lanka 

Daily 
files to 

partner 
in 
encrypte
d format  
via Sftp 
file 

exchang
e tool 

Partner GRP 
Number 

Booking Last 
Name 
Booking First 
Name 
EY 
Operating/Mark
eting Airline 

Code and flight 
number 
EY Flight Date 
EY Origin And 
Destination 
EY Operating 

and Marketing 
RBD 
EY Ticket 
Number 

EY PNR 
Distance Flown 
Comarch unique 

Sequence 
number 

to 
credit in 
partner 
loyalty 
system 
to 
accrue 
miles 

Determin
ed by 
the 
recipient 
internal 
policies. 

Virgin Australia 
privacy@virginaustralia.com 
* We will transfer personal information to 
another airline / loyalty program only if you 

Australi
a 

Daily 
files to 

partner 
in 
encrypte
d format  

via Sftp 
file 

Partner GRP 
Number 

Booking Last 
Name 
Booking First 
Name 

EY 
Operating/Mark

to 
credit in 
partner 
loyalty 

system 

Determin
ed by 
the 
recipient 

mailto:privacy.office@srilankan.com
mailto:privacy@virginaustralia.com


* this table is subject to change 

 Recipient  
(Contact Information of Information Manager 

Country 

to which 

Personal 

Informati

on is to be 

Transferr

ed  

Date and 

Method of 

Transfer  

Items of Personal 

Information to be 

Transferred  

Purposes 

of Use by 

Recipient

s  

Period of 

Retention 

of Use by 

Recipient  

enter such airline / loyalty programme 
frequent flier number 

exchang
e tool 

eting Airline 
Code and flight 

number 
EY Flight Date 

EY Origin And 
Destination 
EY Operating 
and Marketing 
RBD 
EY Ticket 

Number 
EY PNR 

Distance Flown 
Comarch unique 
Sequence 
number 

to 

accrue 
miles 

internal 

policies. 


